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QUALITY POLICY AND PRINCIPLES

We are caring for life and are committed to increasing the quality & efficiency of healthcare
for a growing number of people. We achieve this by reliably providing affordable, high-quality,
safe as well as effective products and services to Healthcare Professionals and patients.

Our products and our services, as well as the commitment and dedication of our employees, are
focused on the critically and chronically ill patients inside and outside the hospital.

In order to fulfill the required quality and safety standards of our products, the company maintains
a Quality Management System designed to increase transparency, improve internal processes and
allow the company to become more effective.

This system guarantees full compliance with national and international legal requirements and meets
the expectations of our partners and customers.

We carry out this commitment by:

=  Embracing customer, user and regulatory expectations & requirements while consistently
meeting or exceeding these in design, manufacturing distribution, and services.

= Striving to manufacture our products right, in time and in compliance with the
requirements.

=  Monitoring product & patient safety continuously.

= Maintaining a transparent, well-documented, controlled, and regulatory compliant Quality
Management System while continuously improving its suitability, adequacy and
effectiveness.

= Having a competent, well-trained organization with clearly defined responsibilities &
authorities.

= Pursuing continuous improvement and effective risk & information management.

The quality of our products and services as well as adherence to the Quality Management System is
the responsibility of each employee and essential for the achievement of our quality objectives.

This policy is made available and communicated to all employees, management, stakeholders and
other interested parties and is to be displayed at different locations of FKOL premises in both English
and local language|
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